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END USER LICENSE AGREEMENT

1. PERMITTED USE

Concurrent Systems Inc. Ltd. (“CSI” OR “Licensor”) grants Licensee a network-
floating, single-user, non-transferable, non-exclusive, worldwide, fully paid-up right
to use the enclosed CSl software product and its documentation, solely in executable
format, for Licensee’s own internal business purpose on a single computer network.
The Licensee may physically transfer the software from one computer network to
another provided that any copies of the software are removed from the network
from which the software is being transferred.

2. RESTRICTIONS ON USE

The Licensee MAY NOT:

(a) copy the software or documentation except to make one copy of the software for
backup purposes

(b) transfer, sublicense, rent, distribute, or grant Licensee’s rights in the software or
the documentation, or in this End User License Agreement, to others

(c) modify, disassemble, reverse assemble, or create derivative works based on the
software

3. OWNERSHIP

CSl retains title of the software, the documentation and all copies thereof. CSlis
protected by United Kingdom copyright laws, international treaty provisions, and all
other applicable national laws.

4. TERMINATION

The Licensee may terminate this Agreement at any time on notice to CSI. CSI may
terminate this Agreement if Licensee fails to comply with any of its terms. A written
notification will be sent to the Licensee, giving 10 days to correct the non-
compliance. CSl's right of termination is in addition and without prejudice to any
other rights and remedies available to CSI. Upon termination, the Licensee’s right to
use the software and documentation shall terminate and the Licensee shall return or
destroy all copies of the software and documentation, at CSl's option.
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5. SUPPORT

An annual support contract can be purchased through CSI, details of support services
and associated costs covered by this contract are provided in the ‘Software Support
Agreement’ document which can be supplied on request.

Please, contact your CSI Support Representative for further information.

6. WARRANTY

CSl represents and warrants to Licensee that its software, if properly installed and
operated on a computer for which it is designed, will perform substantially in
accordance with the specifications set forth in the manual provided with the
software (the “Limited Warranty”). CSI further represents and warrants that the
software will not infringe any intellectual property right of any third party, and that
all reasonable endeavours have been undertaken to ensure the software will not
include any harmful or malicious code. The Limited Warranty period commences on
the date of delivery to Licensee and is good for ninety (90) days thereafter. Any
implied warranties covering the software, including any warranties of
merchantability of fitness for a particular purpose, are limited in duration to ninety
(90) days from the date of delivery.

7. LIMITATION OF LIABILITY

EXCEPT AS PROVIDED HEREIN, IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE
OTHER PARTY FOR ANY INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OR LOST
PROFITS, ARISING OUT OF OR RELATED TO THIS LICENSE AGREEMENT, EVEN IF THE
LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY THEREOF OR FOR ANY CLAIM BY
ANY OTHER PARTY. EACH PARTY’S LIABILITY TO THE OTHER PARTY HEREUNDER, IF
ANY, SHALL IN NO EVENT EXCEED THE TOTAL OF THE LICENSE FEES PAID TO
LICENSOR HEREUNDER BY THE LICENSEE. IN NO EVENT SHALL LICENSOR BE LIABLE
TO LICENSEE FOR ANY DAMAGES RESULTING FROM OR RELATED TO ANY FAILURE OF
THE SOFTWARE PRODUCTS, INCLUDING, BUT NOT LIMITED TO LOSS OF DATA, OR
DELAY OF THE LICENSOR IN THE DELIVERY OF THE LICENSED PRODUCT OR IN THE
PERFORMANCE OF SERVICES UNDER THIS LICENSE AGREEMENT OR RELATED
AGREEMENTS.

8. INDEMNITY CLAUSE

CSI will not hold the Licensee responsible if CSl violates any registered patents or
copyright laws.
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9. CODEWORD DELIVERY

Please fax back the signed license agreement to CSI at +44 (0)1635 43009. Please
include the LAN address or ID Module number for the intended license server with
the fax.

10. GOVERNING LAW AND JURISDICTION

This License Agreement and warranty are governed by English Law.

11. CONFIDENTIALITY; NO PUBLICITY

Neither party shall disclose the existence or contents of this Agreement, except

(a) to enforce rights hereunder in court

(b) to agents as necessary to perform obligations, provided such agents owe a duty
of confidentiality or are subject to an agreement containing covenants of
confidentiality at least as restrictive as those contained herein

(c) as required by law

Neither party may use the other party’s name, likeness, trademark, service mark,
logo, nor other identifying information, except as provided herein. CSI shall not
include Licensee in customer lists, or otherwise imply their endorsement or
relationship, in any form whether orally, online or in print, except with prior written
authorization from Licensee for a specific referral instance, which authorisation may
be withheld or revoked at any time at Licensee’s sole discretion.
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